
NOTES ON SURVEY DISCUSSION 

Issue 1 – Professional Development 

1. Methodology 
Agreeably non-representative of universe of librarians within the region given 
that reach was limited to voluntary participation among the scope of librarian 
consortia in each country.  Following from that, although results are not 
conclusive, they are still very indicative of areas covered 
 

2. Evaluating low response rate 
a. Limited reach 

Perhaps consider extending to all universities. Also increase publicity 
around survey to drive awareness and consideration for participation 

b. General disinterest? 
c. Limited time frame for participation 
d. Technical challenges relating to ease of completion, internet connectivity 

(stability, speed etc) 
e. Length of questionnaire 
f. Re-evaluate questioning format (diction, comprehension etc) 
g. Incentivisation to boost participation 
h. Technophobia i.e. poor digital skills limiting participation 

 
3. Age 

Focus on age remarked and queried. Explained to have been a requirement for 
analysis, requested by key stakeholders during questionnaire design and review. 
 

4. Gender 
 
Results of male dominance within the management function is believed to align 
with most findings from similar studies across the world 
 

5. Librarian Professional Skills Development 
Workshop participants concur that results presented on this (that is, average 
access to continuing professional development of digital library skills and below 
average access to training in open science movements) are reflective of status 
quo though in some cases, even worse. 
 
Ultimately, results are agreed to validate need for training via initiatives like 
‘Training the trainer’ to help alleviate the financial burden of having everyone 
trained centrally as well as addressing and dealing with issues around 
technophobia which is believed to be a hindrance to some librarians lending 
themselves to requisite training 
 



Equally proposed to explore other learning skills to encourage uptake such as 
virtual online training, face-to-face for key personnel etc. 

Issue 2 – Open Access Repositories 

Relating to the existence of policies for the management of OARs and well as the 
existence of OARs at both a national and institutional level, interim report results are 
agreed to be reflective of the situation in most countries within the region – most 
universities work individually on institutional repositories according to their own 
official/non-official policies.  

National policies are currently nonexistent in most countries. 

Advisedly though, it is agreed that best route is to ‘work upwards’, building from 
institutional level policies and OARs to national levels. 

As relates specifically to the management of the OA software, participants concur that 
if, as shown by the results from the survey, most software are currently maintained by 
external providers, however, the issue of customization and administration can be 
managed internally (Kenya cited as an example for this). This has implications for how 
NRENs can support OAR development – technical infrastructure for the OAR can be 
maintained externally with the NREN while local customization can be done within the 
institution. 

This notwithstanding, some impress on decision makers to invest in digital infrastructure 
and move away from external providers particularly as this is about open access 

‘Communication’ reiterated as key 

 

Issue 3 – Evolution of the Library 

Results on role/typologies of librarians interesting and a fair reflection of perceptions as 
relates to ‘Central’ & ‘Peripheral’ roles. 

Sad though to see that a good proportion of librarians still see themselves as ‘not 
important/ un-empowered’ 

Participants agree that the evolving librarian is essentially an innovator although his 
central role in institutions is still very much present. An example of librarian-led 
innovation cited bordered on the creation of an ‘Escapism hub/region’ in the library 
space – a place of learning and recreation. 

That said, librarians also agree that most of them are not keeping pace with 
developments and advocated the embedding of (advanced) digital skills into 
librarianship training programs to encourage and drive innovation.	

  


